October 19, 2011

To:  St. Lawrence School Parent
From: Mrs. Jody Williams, Principal

St. Lawrence School is continuing its effort to measure your satisfaction! Business researchers have
tested over 14,000 questions related to satisfaction and they determined that the uitimate satisfaction question to
ask is: “How likely is it that you would recommend our school to your family, friends, and colleagues?”
Realizing the important investment you are making in the life of your child at St. Lawrence, we are asking you
the ultimate question to better understand how we can improve today the Catholic education we offer.

With this in mind, it is important that you take the time to complete the short parent satisfaction update
at the bottom of this page. We want to keep your response anonymous, and are therefore not asking for vour
name. Please place your completed survey in the box in the main hallway or near the main entrance. Our plan
is to conduct this short parent satisfaction update twice a year: now and again in the spring.

You should know that any of the administration, faculty, staff, and pastor at St. Lawrence School is
available to talk to you about your experience at any time-throughout the year. Qur goal in conducting this
parent satisfaction update twice a year is to gain your quick feedback so we can make adjustments (where
possible} now rather than later.

Please know that we will take the responses we receive on this parent satisfaction update seriously. If
you have any questions concerning this satisfaction update, please contact me at (765) 742-4450 or Angie
Schrader, Enrollment Director at (765) 474-7500. Again, please return your anonymous update in the box
located in the main hall or at the main entrance. Thank you!

St. Lawrence School — Parent Satisfaction Update

1. As a parent, how likely is it that you would recommend St. Lawrence School to your family, friends, and
colleagues? Please circle the number on the scale that most represents how you feel today.

0 1 2 3 4 5 6 7 8 9 10
Not at all Neutral Extremely
Likely Likely

2. If'you gave us a score of less than 10, what would it take for us to do to move you closer to a rating of 107?
Please share with us your thoughts, feelings, and comments regarding what we would need to do to move your
satisfaction score closer to a 10.

Use the back of this page for additional space.




